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Andrea Polites, Co-Coordinator of Human Services Program 
College of DuPage 
425 Fawell Boulevard 
Glen Ellyn, Illinois 60157 
 
February 16, 2019 
 
Dear Mr. Florin and Ms. Polites,  
 
The CSHSE Board met on February 15, 2019 to review the requested additional 
information for the College of DuPage Human Service Generalist AAS program. 
It is my privilege to inform you that the Human Service Generalist AAS program at 
College of DuPage has been reaccredited by the Council for Standards in Human 
Service Education for the period of October 2018 through October 2023. The 
conditional accreditation standing is removed effective February 15, 2019  
 
PROGRAM STRENGTHS 

The readers of your self-study have identified the following strengths of your program 
including 
 

 Long standing program accreditation since 1984 
 Strong core courses 
 Observation lab 
 Institutional financial resources supporting the program 
 Qualified faculty 
 A program designated advisor 
 Portfolio requirement 
 Service learning introduced early in the program 

 
REQUIREMENTS FOR NEXT ACCREDITATION 

The resubmitted report adequately provided the missing information 
and clarity that the Board requested.  The Human Service Generalist 
AAS program is accredited with no conditions. 

 
As stated above, your next reaccreditation will be October 2023.  A copy of this letter 
needs to accompany your next self-study. 
 
During this accreditation cycle, your accredited program has the responsibility to 
maintain active CSHSE membership each year of the accreditation cycle for the 
accreditation status to remain in good standing.  (Membership Handbook, 
Accreditation and Self-Study Guidelines, July 2018, p. 8).  Additionally, the accredited 
program shall ensure that the program representative contact information remains 
current with CSHSE and is updated as needed.  
 
Your Program must also ensure that program and student achievement indicator links 
on the CSHSE website remain accurate and active.  Contact the CSHSE VPA or 
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ASCENT Management, LLC if a hyperlink must be revised.  Student Achievement Indicator data that is made public 
must remain current.   
 
Congratulations on maintaining your long-standing accreditation with CSHSE.  The Council values your accredited 
Human Services program’s continued support of the CSHSE mission for quality, consistency, and relevance of 
human service education. A formal certificate, signed by our President Elaine Green, will be forthcoming. 
 

Sincerely, 

 

Winona Schappell, M.Ed., HS-BCP 
CSHSE Vice President of Accreditation 
PO Box 924 
Fogelsville, PA 18051 
wnschappell@gmail.com 
610-295-3223 
 

Cc:   Mr. Tom Cameron, Dean, Health and Sciences Division 
 Dr. Jean Kartje, Vice President of Academic Affairs 
 Dr. Elaine Green, CSHSE President and Lead Reader 
 Ms. Cheryl McGill, CSHSE Board Member-at-Large  


